
Simple, easy to use intake interface allows users to efficiently enter abuse reports while the complainant is on the 
telephone. The detailed intake screen records the case information, people associated with each case, free form 
comments, and file attachments. 

INITIAL INTAKE

APSconnect is a case management and reporting system for Adult Protective Services cases. This comprehensive system 
allows APS units to track, manage and report cases of abuse or neglect. By associating victims, perpetrators, and 
complainants to a case(s), investigators have the ability to review all cases linked to an associated person. This 
association allows case workers to analyze trends with case participants. APS investigators can easily view and 
manage their cases through a Smart Client interface over the Internet.

          Features of the APSconnect software is:

▪ Highly secure Smart Client architecture 
▪ Centralized data storage 
▪ Full case management for multiple APS units 
▪ Statewide view of perpetrators and victims
▪ Links individuals across cases between units 

▪ Unit and Statewide reporting of statistics 
▪ State level oversight of data 
▪ Case notes 
▪ Case attachments (documents and images) 

Intake – Detailed and easy to use intake screen 
records case type, status, severity, case dates, 
case reference numbers, allegations, findings, 
action type, location, facility, physician, and 
associated people. 

With just a click of a button, APSconnect 
allows users with the appropriate security 
permissions to easily assign and reassign cases 
to APSconnect system users.
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Contact Paul Fruits for a demonstration and additional 

inforation at pfruits@roeing.com. 

The people associated with a case or many cases can be easily tracked for analysis depending on their role: victim, 
alleged perpetrator or complainant. if users have the appropriate security permissions, case managers can view cases 
for victims or perpetrators statewide.

CASE MANAGEMENT

Searching for Cases – APSconnect’s 
comprehensive and flexible case search tool 
allows users to retrieve cases based on a variety 
of information such as:

▪ First Name
▪ Last Name
▪ Phone Number
▪ Age
▪ Race
▪ Allegations
▪ Facility
▪ Case Number
▪ Case Type
▪ Social Security Number
▪ Incident Date
▪ Report Date

By clicking on Misc Info, identifying 
Characteristics describing a person can be 
added, such as a tattoo, height and weight 
along with drivers license number can also 
be added.

APSconnect’s matching feature accounts for 
name aliases by allowing users to indicate that 
a participant is the same person as another 
listing in the system.

Adding Participants to a Case - APSconnect’s 
robust search engine provides users with the 
capability to search previously entered case 
participants and allows the user to select the 


