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For more information and a demonstration of how our software can work for you,  
contact Brad Forgey, Special Projects Manager at bforgey@roeing.com 

Roeing Corporation has worked closely with the State of Indi-
ana to create software that effectively manages the complex data associated with the 
LIHEAP. It features a smart-client interface, which allows all of the state’s data to be 
stored    in one centralized location, to be accessed securely through an Internet con-
nection. Client information can be accessed, entered, and reported in real-time, with 
role based security.   

Smart Client Interface 
EAS is designed with an easy to use Windows desktop interface; screens are organ-
ized in logical and intuitive ways. 
 
 
Automatic Updates 
EAS is designed to automatically check for updates and securely download those 
updates to your computer. No more patches—we do all the work. 
 
 
Import Data Easily 
Once data is entered on an application, it can be imported into the  
future years with just a click of the button. This saves you from having to enter data 
more than once if the application applies for multiple years.  
 
 
Poverty Level and Benefit Calculations 
Put your calculator away; EAS automatically calculates the benefits for the house-
hold and poverty level based on the data entered. 
 
 
Online and Real Time Fraud Checking 
EAS checks the database and determines if an individual has applied at another 
agency location. 
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888.787.5402 
www.roeing.com 

Reports  
 
 
Statewide and Agency Level 

Features 

Report Name Report Function 
Statistics Aggregate counts of benefit breakdowns and on demographics served 

Budget Aggregate information on funding programs used 
County Statistics Aggregated breakdown of households served per county 

Weekly call-in A weekly summary of benefits as compared to YTD 

CSBG Unduplicated demographic counts report for use in NASCSP reporting 

Report Name Report Function 
Applicant Balances Amounts served to customers 

Unobligated Balances Households where the benefit amount is different from the funds        
received 

Claims audit trail Audit trail of modifications made to claims 
Matrix audit trail Audit trail of changes made to factors used in the benefit matrix  

calculation 
Fraud Checking Report on applications that are possible fraud based on address, name, 

and Social Security Number 
Notification Letters Used to notify applicants of their approval and benefits 

• Electronic vendor transmittals 
• Claim payment 
• Budget and financials 
• Labels for mass mailings 
• Batch claim creation 
• Track applications across multiple years 
• Offline application intake 
• Centralized database 
 

• Client demographics 
• Benefit and approval status 
• A customizable action list for each       

applicant  
• Integrated with Weatherization to        

provide referrals 
• Role based security 
• Central intake data for non LIHEAP 

tracking 

Client Level 
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