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Features:

CSBG Module 4
Characteristics

Dashboards and KPIs

EAPconnect
Integration

Section 508 compliant

Role-based security
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PCI compliant

A Software as a
Service (SaaS) product
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Azure Government 0o
hosted afa
CAAconnect @
Pricing
J./V
filll
USD/user/month*

*requires a one time set up fee

CAAconnect is a best-in-class digital platform designed to facilitate
the identification of all people receiving services from an agency.
The system framework boasts the latest in mobile technologies,
allowing CAA users to efficiently manage case
data, accurately assess results, and effectively
track service needs.

Families - Track family members and the services they receive from
multiple programs over time.

Services - A systematic process of identifying and tracking the services
used by an individual or family.

Assessment - Comprehensive assessment built on industry best
practices to profile service needs.

Case Management - Building a profile of the family history in a
consolidated view along with the service needs.

Integration - Integrated with EAPconnect sharing Families, Members,
and Application information.

Data Analysis & Reporting - Real-time and historical reporting of
case information including CSBG Annual Report Module 4 Section C.
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