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APSconnect

Features:

Secure remote
workforce

Virtual interviews and
investigations

COVID-19 and opioid
tracking

Assessments
SOP administration
Safety check feature
Service plans
NAMRS compliance

APIs for easy
interoperability

MS Power Bl for data
visualizations

Integration into MS
Teams, MS Office

Certified hardware
distributor for turnkey
solution

APSconnect is
now offered through
NASPO ValuePoint
in CA, CT, FL, GA, IL
LA, MO and VT.

IMPROVING THE LIVES OF VULNERABLE ADULTS

Roeing's APSconnect software platform is a comprehensive Adult Protective
Services (APS) case management system designed to manage APS programs and
allow APS specialists to make informed decisions about the people they serve.

APSconnect is a best-in-class digital platform for APS,
designed to facilitate improved outcomes by APS
specialists. The system framework boasts the latest
in mobile technologies allowing APS workers to be
efficient in the field collecting case data, assessing
results, and connecting services.

Roeing is a certified hardware distributor allowing for a turnkey solution.
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Incident Reporting - Reporting incidents of alleged maltreatment is
easy via a web portal, mobile application, or a call center interface.

Investigation - A systematic process of documenting and validating
identities and events of reported maltreatment.

Assessment - Comprehensive assessment built on industry best
practices to profile service needs.

Case Management - Building a profile of the incident history in a
consolidated view with the individual's service needs attached to a
schedule of interations and service deliverables.

Monitoring - Analyze individual and provider interactions, track case
status, alert case managers of upcoming activities/tasks, and monitor
outcome benchmarks.

Data Analysis & Reporting - Real-time and historical reporting of
incidents, case status, activities, and other data to assure service is
delivered in a timely fashion.
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